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EDITORõS NOTE: This column explores issues related to a communityõs successful 

implementation of CRS Activity 310 (Elevation Certificates). 
  

 

 The Elevation Certificate Evaluation Report (ECER)  

 

As part of the centralized review process, the CRS team reviews your communityõs 

Elevation Certificates for both your annual recertification and your cycle 

verification. We are using a computer program to help us find errors, calculate 

freeboard levels, and identify possible compliance issues, all of which are then 

analyzed by our CRS Resource Specialists. This program generates a report that 

assembles all this information in one place. This new report is our official feedback 

to all communities on their Elevation Certificate reviews and is called the Elevation 

Certificate Evaluation Report (ECER). 

  

The purpose of the ECER is to (1) succinctly report any errors or National Flood 

Insurance Program (NFIP) compliance issues that may affect your CRS score and 

continued participation (because compliance issues donõt always affect CRS scores); 

and (2) help your ISO/CRS Specialist compare freeboard levels and enclosure 

restrictions to your ordinance requirements when verifying credit under Activity 

430. 

(Continued on page 2) 
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NFIP/CRS Corner (conté) 

In addition to spotting potential compliance issues and errors on the Elevation Certificates, the ECER shows 

valuable information that we gather from the Elevation Certificates, including whether an Elevation 

Certificate was culled (removed from consideration); building diagram number; flood zone; and freeboard 

levels for lowest floor, attached garages, and machinery/equipment that services the building.  

  

In general, your first complete review of Elevation Certificates is used for verifying and scoring Activity 310 

and Activity 430, while any further reviews are to make sure you meet the required 90% accuracy threshold (if 

it wasnõt met upon first review). However, be mindful that the first ECER you receive may not be the one used 

by your ISO/CRS Specialist for verification and scoring. If there are missing or ineligible Elevation Certificates 

in the first submittal, we may need to make adjustments and generate new ECERs. PLEASE DO YOUR BEST 

TO SUBMIT THE CORRECT ELEVATION CERTIFICATES TO HELP MINIMIZE THE EXTRA WORK AND 

POTENTIAL CONFUSION THESE ADJUSTMENTS CAN CAUSE.  

  

Another way to smooth the process is to double-check your Permit List:  

Ý Include only new construction and substantial improvements within your regulatory floodplain;  

Ý Make sure the Elevation Certificates match your Permit List;  

Ý Submit only Elevation Certificates that are legible; and  

Ý Re-read the Permit List Template Instructions document at the 300s tab of the CRS Resources website for a 

refresher.  

  

Properly completed Elevation Certificates are crucial to your communityõs continued participation in CRS and 

your classification. If you have any questions about how this process works or the information shown on an 

ECER, please contact your ISO/CRS Specialist. Ɖ Ɖ Ɖ   

 

                           (Taken from the February/March 2018 Issue of the NFIP/CRS UPDATE) 

The State NFIP Office wants 

to wish everyone a safe and 

happy holiday!  

 

Sincerely,  

Cindy, Pam, Susan, & Jenn  
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